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 UNIVERSITY OF KWAZULU-NATAL 
COLLEGE OF HUMANITIES 

SCHOOL OF EDUCATION 

COMMUNITY ENGAGEMENT FORUM REPORT 

The report comprises the programme and staff attendance, locating Community Engagement (CE) in the 
School of Education, the Cluster projects and the feedback from the workshop session on Connection 
between CE and University Academics.   

1. The programme 
The event was on the 22 January 2018 from 9h00 – 13h30 in the Margaret Martin Lecture Theatre. The 

programme followed is in Table 1. 

Table 1: Programme      

 Time  Item and presenter 
9h00 Welcome and purpose                                     -  Dr Angela James 
9h10 Management Perspective                                -  Dr Thabo Msibi 
9h20 Locating CE in the School of Education       -  Dr Angela James 
9h45 Exploring cases of CE                                        -  Dr Zamo Hlela/ Jane Quin                                                                                                                                                                       
10h00 Cluster perspectives   (10 mins each)           - Cluster Leaders/CE   representatives 
10h30 Tea 
10h50 Cluster perspectives continued                      - Cluster Leaders/CE   representatives                           
11h20 Questions, ideas and possibilities                  - Dr Mthethwa 
11h30 Connection between CE and University       - Leadership Dialogue 

Academics                                                                Preeya Daya 
13h00 Lunch 

 
The programme was extended to 13h30. 
 

2. Staff Attendance 
22 Staff signed the register, but 15 attended the full session. Five apologies were received.  

3. Welcome and Purpose 
Questions raised: So, why are you here? What is your understanding of CE? What are your actions 
in communities? Why should we participate in CE? 
Purpose – To signify the importance of CE in Higher Education – policy imperatives – DHET, 
university (vision, mission and strategic plan), teaching and learning, and research; CE in the 
School of Education – initiatives and progress since September 2017; Best practices – challenges, 
success and questions; Issues of CE – effective, sustainable engagements. 

4. Management perspective – Professor Msibi (The Dean)  
CE is regarded as a second class matter, as so few staff are present out of 130 members.  The 
perception has to change from one that it is not so critical as teaching and learning, and research. 
The School of Education as part of the university aligns itself with the newly lauched UKZN 
strategic plan – Goal 3 – High Impact societal and stakeholder community engagement for mutual 
benefit. CE is part of the PM and the three measuring tools – reputation; money and social media. 
CE should have an impact in society. 
In the School of Education, adopts a knowledge-based CE strategy; research is collaborative; 
sustainable and participatory with student initiatives planned and implemented. 
Question to ask – Edgewood Extra-tuition programme – this is currently driven by students and 
we do not have all the details on who and how it is coordinated. We should work with this to 
generate scholarship and enhance the students working in the programme. CE could be 
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 implemented during Teaching practice, particularly in rural areas with teachers and principals. 
CE should also be integrated in our teaching, as there are a range of CE projects with communities 
that could be linked to the classroom based activities.  

5. Locating Community Engagement in the School of Education 
Higher Education 
Since the introduction of the democratic government in South Africa in 1994 the call for the 
enhancement of communities were made.  Policy development in this regard is in the White Paper 
on the Transformation of Higher Education (DoE, 1997) which set out broad national goals, and 
referred to community engagement as an integral and core part of higher education in South 
Africa. The White Paper makes specific reference to the role community engagement can play in 
transforming the higher education system, and HEIs are called on to “demonstrate social 
responsibility […] and their commitment to the common good by making available expertise and 
infrastructure for community service programmes”(DoE, 1997, p. 10). It further states that one of 
the goals of higher education is to “promote and develop social responsibility and awareness 
amongst students of the role of higher education in social and economic development through 
community service programme” (DoE, 1997, p.10).  
Focus should be on a move from “reproductive learning” to “reconstructive learning”. 
UKZN (Mission, Goals and Strategic Plan – past, present and future) 
Mission 
A truly South African university that is academically excellent, innovative in research, critically 
engaged with society and demographically representative, redressing the disadvantages, 
inequities and imbalances of the past.  
The vision is to be the Premier University of African Scholarship and the purpose is – Inspiring 
Greatness. This purpose underscores the centrality of the REACHT (Excellence, Transformation, 
Service Culture and Innovation and Entrepreneurship) values.  
Past - Goal 2 - Responsible Community Engagement: 
To contribute through knowledge to the prosperity and sustainability of our province, and to 
nation-building, by connecting with and committing ourselves to the communities we serve in a 
manner that adds value and earns their respect, admiration and trust. 
Present and future - UKZN Strategic Plan 2017 - 2021 
Four strategic Goals and four Enablers that inform the substance of the strategy. The entire 
strategy wheel is surrounded by the outcome of the University’s collective endeavours. The 
pictorial representation in Figure 1 indicates the essence of the  
UKZN Strategic Plan 2017-2021. 
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Figure 1: UKZN Strategic Plan 2017-2021, at a glance 
 
CE Committee – Dr Doras Sibanda; Mr Gavin Heath; Ms Nomalungelo Ngubane; Dr Themba 
Mthethwa; Mr Vusi Msiza; Dr Zamo Hlela. 
Tagline 
In engaging with communities we ALL grow. How can we grow WITH YOU? 
The underlying premise 

• CE intersects with and is seated across teaching and learning /and or research. 
• Every staff member to be engaged in CE. 
• Every student should complete CE every year. The form could be: integrated in a module; 

part of a recognised organisation on campus – Edgewood Environmental forum; aligned 
to a business/community/municipal organisation. 

             Defining the Community and the nature of the engagement  
• The School of Education has diverse and widespread influences with communities. To 

grow these will enhance our community engagement, teaching and research for the 
School of Education community, including many KwaZulu-Natal communities, extending 
into the rest of South Africa. So, our community are the students, staff, community 
organisations, business and government sectors. 

• The nature of the engagement will be underpinned by our needs and that of the sectors 
aligned to our major project – Environmental Sustainable Action AND Community 
Enhancement. 

Administrative sectors 
Three administrative sectors – Leadership, Innovation and possibilities; Project coordination and 
Events organization. The three sectors will work collaboratively. 
Leadership, innovation and possibilities (student focused sector) 

Leadership  development for the 21st Century, indicates that the university has a “social 
responsibility to equip the members of the society with necessary competencies, knowledge, 
understandings, and new skills so that they can constantly negotiate the changing nature of work, 
the labour force, information technologies and cultural identities of people” (Welikala, 2011, p. 4). 
In this regard, creativity in leadership will be promoted and practiced where students seek 
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 “creative solutions that are context-driven and innovative” (Patel, 2012, p. 474). To this end, 
students will be engaged in Service- related activities, using an experiential learning approach. 
The introduction of a Service-Learning module to be completed by every student will be explored, 
as well. So, business and community partners will be enlisted. 
Innovation will be in two forms – learning about and enacting it. Programmes/sessions learning 
about innovation will be presented (details in planning). Enacting innovation concerns students 
as either individuals or with communities presenting their ideas/designs in collaboration with 
UKZN InQubate and other partners. This is for the enhancement and success of innovative 
entrepreneurial endeavours by students.  
Possibilities is linked to part-time student employment. The Community Engagement office will 
facilitate this, but will not be instrumental in any contractual manner between the employer and 
employee (student). This initiative is working in line with student funding needs.   
Project coordination  
Actions on campus with students and with communities will be project based, as each will have a 
particular focus, purpose and outcome. Also, funding will be sought for all projects and funding 
applications are linked to projects. 
The nature of the projects will be linked to the needs of both students and communities at no cost, 
and this will include the following:  
Student projects on campus – greening campus, exploring creative arts – music and others, radio 
station, literacy groups, leadership and motivation, campus newsletter;  
Community–focused projects (staff and/or student participation) – school partnerships 
(programmes on the quality of teaching and learning, special needs education, physical fitness, 
literacy development – spelling bees etc., greening schools, governance and leadership, winter 
schools for learners and teachers);  
community-based organisations and businesses – this in many instances will be linked to the 
leadership aspects stated above where students could be engaged in sustainable developmental 
activities of making bricks from glass (local company), recycling initiatives, being of service in old 
age homes, children’s homes etc. 
This is evolving and with time will be re-conceptualised and re-developed.   
Events organisation 
This sector will work with the other sectors and it will be entirely concerned with the planning, 
including the resourcing for the various activities of the Community engagement office. The 
creation of a database, the application of funding and the planning and communication with both 
staff, students and external community.  
CE in Action 
First year students – Enhancement Programme (15 hours) 
Second year students – Sustainability Starts with Teachers (15 hours) 
Third and Fourth year students – in the field (minimum 20 hours/year). 
All students who fully participate will receive a CE notch and a certificate each year. 
Staff programme – Sustainability Starts with Teachers (30 hours). Staff will receive certificates. 
Progress 
Teacher workshops – Quality Education; Learning Barrier workshops (SACE Accredited); 
Staff and Student ENSA conference attendance (November, Germany); 2018 – MOU for eight 
students and one staff member.; Teachers and Sustainability Exhibit; KFC Mini-Cricket Training; 
Student Part-time teaching; Sustainable Development Conference/Do-ference – April 2018. 
Research related links – Professor Jason Harshman – School of Education, Iowa University; 
WESSA – Projects and materials development. 
 

6. The Cluster projects  
Six clusters presented their Community Engagement projects (these will be incomplete  as some 
staff did not respond to the request re CE projects from Cluster Leaders or CE Representatives).   
Adult Education, Development, Leadership and Management Education 
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 CE undertaken focuses on anti-hierarchical, making the staus quo better and for radical 
transformation. Projects – Children and Youth Programme, International African Centre for 
Childhood; Adult Education – Community College; Edendale Project – Reading group; Peace 
project – PACSA; Trade School – local NGOs and Social movements; Peace Education programme 
(25 years) – conflict and peace and AVP training workshops, peace clubs in schools; Rural 
education – PGCE, Wild Coast PGCE project; Gender equity – Justice for Women; Life-line. 
Education Studies 
No cluster project as yet. Three projects – ECD practitioners; Barriers to Learning; Undergraduate 
and postgraduate students – Endnote training. 
Language and Arts Education 
Literacy development project; Collaborative with Rhodes university; UCT literacy development; 
Three ideas for CE – Literacy development – PIRLS report; Change the situation; Social 
responsibility (work collaboratively with teachers, empower teachers on how to use materials).  
Mathematics and Computer Science Education 
CE is a serious opportunity to engage with society to meet demands. Main projects and activities - 
Teacher professional development; Learners Support (extra lessons); Collaboration with NGOs 
(CASME) and other universities; Professional bodies – AMESA, ICMI and SAARMSTE. In 2018 we 
plan the following: synergy among all the projects in the cluster; adopt a school – improve 
Mathematics; extend our focus beyond Mathematics and Computer Education.    
Science and Technology Education 
Cluster project – Student enhancement; Mintek MinQuiz -50 schools and 150 learners; 
Professional and other Organisations – SAARMSTE; IOSTE; OWSD; ASSAF; University 
organisations – EEF, University Conservancy; IKS project – farmers and post graduate students; 
Astronomy and teachers; Nutrition? Gardening and Food security; Technology, Industry and 
Engineering project; PCK with Wits. University; Service-Learning for Bio 420 students and range 
of placement sites.  
Social Science Education 
SADTU-History discipline; Life Orientation Education; Reading ay Primary schools linked with 
NEEMA Foundation; SA Planning Institute –student workshops; Mountain Club of South Africa; 
Service-Learning  - Social Entrepreneurship for Business Management 4th year students.   

7. Feedback from the workshop session on Connection between CE and University  
Academics.   
Questions presented: 
1. What are the problems/issues facing the education arena? Who are the stakeholders? 
2. What are possible areas of strength that we can build on? 
3. What would successful engagement look like? 
4. What is your collective skillset? 
5. Given the above, where would our interaction/engagement be most effective (deliver 

maximum value). 
               Responses to question 1: quality education – literacy, numeracy, pedagogy; attitudes to  
               education; poverty and unemployment; role-models for leadership and resilience; social ills;  
               resources – LTSM and infrastructure; security; lack of discipline. 

Question 2: Department – DBE and DHET; parents; community leaders; unions/organisations, 
schools and other learning communities/institutions; business and churches. 
Question 3: mostly trained and qualified teachers; expertise in sharing knowledge and skills; 
access to multi-disciplinary knowledges; skills set – facilitation/teaching methods/skills; 
integration of technology; 
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 Resources within the community; success stories; contextually appropriate – stakeholder owned 
and sustainable; successful power-balancing (relationships). 
Question 4:   Educators, researchers, activists 
Question 5: Schools and the wider community; capacity-building/skills sharing; embodied 
agency; relationships. 
Decisions: 
Plans for further workshops on Community Engagement in contexts to be presented by Education 
Development. 
Multi-disciplinary School of Education projects -  Literacy development and Quality Education. 


	SCHOOL OF EDUCATION
	COMMUNITY ENGAGEMENT FORUM REPORT
	The report comprises the programme and staff attendance, locating Community Engagement (CE) in the School of Education, the Cluster projects and the feedback from the workshop session on Connection between CE and University Academics.
	1. The programme


